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GILBARCO® NEW AND REBUILT SPARE PARTS WARRANTY STATEMENT
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NEW SPARE PARTS

Gilbarco will supply new or rebuilt parts at its option to replace warranted parts (specified below) which are found to be defective in material and
workmanship within the warranty period. This Spare Parts warranty does not cover payment of labor or travel costs.

* Printed Circuit Boards, Power Supplies, Pulsers, Transmitters, .S Barriers, Electric Reset Assembly, Vapor Recover parts, and
Gilbarco-manufactured Pumping units are warranted for a period of one year from the date of Gilbarco’s shipment to the customer.

» Meters, Cash Acceptors, Card Readers, and Vapor Recover Pump/Motor Assemblies are warranted for a period of one year from the date of
Gilbarco’s shipment to the customer. Meter and pump/motor calibration, testing and sealing are excluded from the warranty coverage. Meter and
Pump/Motor Calibration, Testing, and Sealing are excluded from warranty coverage.

* Dispenser Printers are warranted for a period of 90 days from the date of installation. Consumable items such as Printer Ribbons and Paper are not
warranted. The use of consumables not specified by Gilbarco will void the Printer Assembly warranty.

* FlexPay 6 new spare parts are warranted for 12 months after installation or 24 months from the date of Gilbarco’s original invoice.

» Passport Servers, Clients, and EDH sold individually (not with POS equipment bundle) are warranted for 12 months from the date of installation or
24 months from the date of Gilbarco’s original invoice.

* New POS peripherals sold individually (not with POS equipment bundle), including PIN Pads, Keyboards, UPS, and Scanners are warranted for
12 months from the date of installation, or 24 months from the date of Gilbarco’s original invoice.
For POS New Parts refer MDE-4101.

Warranty Exclusions: All other parts not specified above are excluded from coverage under this warranty.

REPAIR/REBUILT PARTS WARRANTY

Gilbarco will warranty all Gilbarco-rebuilt and repaired parts and assemblies to be free of defects for the period described in the following section.

Board Repair: Gilbarco will warranty all Gilbarco Circuit Boards to be free of defects for 12 months from the installation date listed on the white
warranty label, not to exceed 24 months from ship date. If no date is marked on the installation label, warranty defaults to 12 months from invoice. No
warranty is given for the boards without the white warranty label.

Printers and Cash Acceptors: Gilbarco will warranty all Gilbarco-repaired Printers and Cash Acceptors to be free of defects for a period of 90 days
from the installation date listed on the white warranty label, not to exceed 12 months from the ship date.

Mechanical Component Parts: Gilbarco will warranty Meters, Pulsers, Vapor Recover Pumps and Cash Drawers to be free of defects for a period of
12 months from the ship date.

All Gilbarco component parts to be free of defects for the periods described below:

» POS Pin Pads: Gilbarco will warranty re-manufactured Verifone Pin Pads to be free of defects for a period of 30 days from the installation date, not to
exceed 23 months from the ship date. If no installation date is marked on the installation label, warranty defaults to 90 days from invoice.
* FlexPay 6: Gilbarco will warranty re-manufactured parts for 30 days from installation, not to exceed 13 months from ship date.

Warranty Exclusions: Gilbarco reserves the right to reject any warranty claim that does not comply with the aforementioned guidelines or is
damaged due to mishandling or an act of God (lightning, etc). The warranty shall be void should any unauthorized alterations or additions be made to
the item under warranty. This warranty does not cover any indirect or consequential damage or loss of product or business.

There is no warranty of merchantability or fitness and no other warranties for a particular purpose. Gilbarco assumes no other liability in connection
with these repaired items or parts.
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